UMASS/AMHERST  » 


315DbtiDlb?milQ 


Massachusetts 

Office  for  Children 


Behavioral  Management 
<?%/P%r        Training  Services 


in 


%i,  Massachusetts 


/er.si>y  of 


A  statewide  resource  directory  developed  especially 
for  parents  who  have  children  with  special  needs 


Commonwealth  of  Massachusetts 

Office  for  Children 
One  Ashburton  Place,  11th  Floor 
Boston,  MA  01108 
Telephone:  (617)727-8900   FAX:  (617)727-0528 

Virginia  Melendez,  Commissioner 


September  1994 


September  1994 


Dear  Friends  of  Children  and  Families: 

The  Office  for  Children  is  very  pleased  to  offer  this  important  resource  directory  to  the  citizens 
of  the  Commonwealth.  During  the  spring  of  this  year,  several  staff  members  and  I  had  the 
opportunity  to  hear  from  many  parents  through  our  information  and  referral  service  line,  and 
through  a  number  of  locally  based  conferences  and  community  discussion  groups.  These 
meetings  yielded  some  open  concerns  from  families  who  have  special  needs  young  people  living 
at  home.  Specifically,  we  learned  that  many  parents  who  have  children  diagnosed  with  mental 
retardation  and  attention  deficit  disorder  with  hyperactivity  have  a  need  to  identify  and  access 
behavioral  management  training  and  consultation  resources.  This  kind  of  family  support  service 
helps  families  to  better  understand  the  needs  of  the  child  and  gives  parents  the  skills  to  work 
effectively  with  challenging  behaviors.  Most  importantly,  training  and  consultation  of  this  kind 
helps  to  keep  families  together  and  averts  the  need  for  expensive  and  unnecessary  out-of-home 


This  Behavioral  Management  Resource  Directory  was  designed  as  a  quick  service  reference  for 
the  prospective  customer.  In  each  of  the  listings,  the  agency  or  the  service  provider  is  identified 
together  with  an  address  and  telephone  number.  The  reader  will  note  that  some  listings  also 
include  other  pertinent  information  such  as  the  type  of  insurance  accepted  by  the  provider  or 
whether  services  are  also  provided  in  another  language.  The  reader  must  contact  the  provider 
for  specific  information  such  as  intake  criteria,  cost  and  billing  procedures,  as  well  as  current 
availability  of  service. 

The  Office  for  Children  wishes  to  express  sincere  thanks  to  Tracy  Mclntire,  special  projects 
intern  staff  member,  and  Jack  Miller,  program  coordinator  for  their  research  and  development 
of  this  project,  and  to  the  Department  of  Mental  Retardation,  especially  the  children's  case 
coordinators  in  the  local  offices,  who  helped  us  to  identify  many  of  the  resources  in  this  booklet. 

It  is  my  sincere  hope  that  this  directory  provides  a  source  of  support  to  families,  and  serves  as 
a  useful  resource  guide  to  the  many  professionals  who  work  directly  with  children  and  parents. 
The  Office  for  Children  is  committed  to  helping  families  stay  together.  We  will  continue  our 
work  to  coordinate  services  that  will  help  our  citizens  in  useful  and  practical  ways. 


placements. 


Sincerely, 


Virginia  Melendez 
Commissioner 
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Western  Region  -  I 


Center  for  Development  (413)  572-4105 

Westfield  Area  Mental  Health  Clinic 
20  Broad  Street 
Westfield,  MA  01085 


Dual  Diagnosis  Services  (413)  467-7333 

155  Amherst  Street 
Granby,  MA  01033 

Contact:  James  E.  Levine,  LICSW 


Early  Childhood  Learning  Center  (413)  549-7979 

The  May  Institute,  Inc. 
150  Fearing  Street,  Suite  26 
Amherst,  MA  01002 

*  serves  Western  and  Central  Mass.,  as  well  as  Northern  Conn. 


East  Mountain  Early  Intervention  Program  (413)  737-6792 

Douglas  Thorn  Clinic  for  Children,  Inc. 
155  Chestnut  Street 
Springfield,  MA  01103 

Contact:  Patricia  Bagnall,  Executive  Director 

*  must  be  eligible  for  Early  Intervention 

*  services  available  in  Spanish 


The  Good  Start  Program  of  MSPCC  (413)  532-9446 

Parent  Group 

1727  Northampton  Street 

Holyoke,  MA  01040 

Contact:  Jan  Denney 

*  services  available  in  Spanish 

*  child  care  provided 
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Digitized  by  the  Internet  Archive 

in  2014 


https://archive.org/details/behavioralmanageOOmass 


Khalsa  Counseling  Services 


(413)  548-9607 


436  Long  Plain  Road 
Leverett,  MA  01054 

Contact:  Siri  Khalsa,  Executive  Director 
*  services  available  in  Spanish 


Pawlikowski,  Elizabeth,  Ph.D.  (413)  538-9803 

460  Newton  Street 

South  Hadley,  MA  01075 

*  accepts  the  following  insurance  plans:  Health  New  England, 
Blue  Cross/Blue  Shield,  U.S.  Health  Care,  Cigna,  Medicaid,  and  Medicare 
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Central  Region  -  II 


Attention  Deficit  Hyperactivity  Disorder  Clinic  (508)  856-2552 

Department  of  Psychiatry 
U-MASS  Medical  Center 
55  Lake  Ave.  North 
Worcester,  MA  01655 

Contact:  Russel  Barkley 

*  parent  training  program 


Ciottone,  Robert,  Ph.D  (508)  756-4825 

48  Cedar  Street 
Worcester,  MA  01609 

*  individual  consultations 


H  R  I  Counseling  Center  (508)  528-6037 

38  Pond  Street,  Suite  201 
Franklin,  MA  02038 

Contact:  Gail  Greenberg 


Lipton  Center  (508)  343-6957 

255  Main  Street 
Fitchburg,  MA  01420 

Contact:  Annemarie  Sasseville,  Ph.D.,  Director  of  Psychological  Services  (ADHD  services) 
Contact:  Rick  Sasseville,  Psy.D.,  Counseling  and  Consultation  Services  (Mental  Retardation  services) 
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Metro  West  Mental  Health  Association 

88  Lincoln  Street  (508)  620-0010  xl49 

Framingham,  MA  01701-9800  (617)  235-5518 


133  East  Main  Street  (508)  485-4757 

Marlboro,  MA  01752 

Contact:  Barbara  Perry,  Program  Coordinator 

*  behavior  treatment  groups  for  parents  of  D.D.  Children 

*  provides  training  and  behavior  consultation  to  school  systems 

*  services  available  in  Spanish  and  ASL 


Milford-Franklin  Counseling  Services,  Inc.  (508)  473-7400 

409  Fortune  Boulevard 
Milford,  MA  01757 


North  Central  Human  Services  (508)  632-9400 

3 1  Lake  Street 
Gardner,  MA  01440 

Contact:  Judy  Leesha,  Clinical  Team  Manager 
*  limited  to  North  Central  region  only 


Toward  Independent  Living  and  Learning  (TILL),  Inc.  (617)  329-6150  x203 

East  Brook  Executive  Park 

133  East  Street 

Dedham,  MA  02026-2056 

Contact:  Steve  Lepler,  Director  of  clinical  services 

*  provides  behavioral  training,  assessment,  and  consultation  throughout  Massachusetts 


University  of  Massachusetts  Medical  Center  (508)  856-2551 

Azar,  Sandra,  Ph.  D 

Ladon,  Edward  H.,  Ph.D,  bilingual  (Spanish) 
Meriani,  Marianne,  Ph.D 
Young,  Martin,  Ph.D 

Outpatient  Psychiatry  Unit 
55  Lake  Ave.  North 
Worcester,  MA  01605 
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Private  Practice  address: 


(508)  757-4571 


255  Park  Ave.,  Suite  702 
Worcester,  MA  01609 

*  individual  consultations 


Wiener,  Craig,  Ph.D  (508)  756-4825 

48  Cedar  Street 
Worcester,  MA  01609 


Worcester  Youth  Guidance  Center  (508)  791-3261 

275  Belmont  Street 
Worcester,  MA  01604 

Contact:  Kellianne  McGuinnes,  Screening  Coordinator 
*  services  available  in  Spanish 
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Northeast  Region  -  III 


Autism  Support  Center 


(508)  777-9135 


64  Holten  Street 
Danvers,  MA  01923 


*  provides  support  groups  for  parents  of  children  with  autism  and  PDD 


Center  for  Family  Development 


(508)  921-1190 


Developmental  Disabilities  Program 
30  Tozer  Road 
Beverly,  MA  01915 


Contact:  intake  coordinator 


Center  for  Family  Development  of  Greater  Lowell 


(508)  459-2306 


45  Merrimack  Street,  Suite  200 
Lowell,  MA  01852 

Contact:  Joan  Robitaille,  Coordinator  for  Developmentally  Delayed  Services 
Leigh  Tuttle,  Clinical  Director 

*  provides  consultations 


GLATP  (Greater  Lowell  Afterschool  Treatment  Program): 

-  afterschool  service  for  children  with  behavior  problems  in  school  and  at  home 

-  provides  intensive  training  for  parents 

-  serves  children  with  ADD,  post  traumatic  stress  disorder,  adjustment  disorder,  mild  mental  retardation,  and  other 
emotional  or  psychological  disorders 


Cuetara,  John  M.,  Ed. I). 


(617)  488-3254 


41  Pitcher  Ave. 
Medford,  MA  02155 


Eastern  Middlesex  Human  Services 


(617)  246-2003 


7  Lincoln  Street 
Wakefield,  MA  01880 


Contact:  intake  worker 


Fidelity  House,  Inc. 


(508)  685-9471 


One  Parker  Street 
Lawrence,  MA  01843 

Contact:  Susan  Lynn 

*  must  be  referred  through  DMR 


Lexington  Psychological  &  Educational  Resources  (617)  863-5599 

Custance  Place 

76  Bedford  St.,  Suite  26 

Lexington,  MA  02173 

Contact:  Marsha  Chaskelson,  Ph.D.,  Director 


Luiselli,  James,  Ph.D  (508)  369-0915 

40  Bronson  Way 
Concord,  MA  01742 

*  individual  consultations 

*  in-home  training 


Lynn  Community  Health  Center  (617)  581-3900 

Home  Intervention  Program 
269-271  Union  Street 
Lynn,  MA  01901 

Contact:  Rob  Cross,  Ph.D. 

*  accepts  self  referrals  and  DMR  referrals 

*  in-home  service  for  parents  with  mentally  retarded  children 

*  provides  behavior  management  training  to  meet  the  needs  of  each  family 

*  serves  North  Shore  area 


Neu redevelopment  Center  (508)  745-2100  x2700 

North  Shore  Children's  Hospital 
57  Highland  Ave. 
Salem,  MA  01978 

Contact:  Bonnie  McDonald,  Ph.D. 


The  May  Center  for  Early  Childhood  Education  (617)  648-9260 

The  May  Institute,  Inc. 
10  Acton  Street 
Arlington,  MA  02174 
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Southeast  Region  -  V 


Adsiim,  Inc. 


(508)  678-6550 


105  Bank  Street 

P.O.  Box  1511 

Fall  River,  MA  02722 

*  in-home  training 

*  consultation  and  parent  training 

*  support  groups 


800  Hingham  Street 
Suite  103S 

Rockland,  MA  02370 
Contact:  Mike  Dorsey,  Ph.D. 

*  specialized  in  pediatric  neurology,  psychiatry,  and  neuropsychology;  neurological  equipment  provided 


Program  for  Adolescents'  and  Children's  Treatment  (PACT) 

178  pine  Street 

Fall  River,  MA  02720 

*  home-based  treatment  services 

*  parent  skills  training 

Duxbury  Counseling  Services  (617)  934-6226 

1 13  Tremont  Street 
Duxbury,  MA  02332 

Contact:  Paul  Shaw 

*  provides  individual  case  consultation 


Ages  Health  Services,  Inc. 


(617)  871-^550 


Children's  Services 


(508)  678-0041 


The  May  Center  for  Child  Development 


(508)  945-1147 


The  May  Institute,  Inc. 

P.O.  Box  708,  100  Sea  View  Street 

Chatham,  MA  02633 
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The  May  Center  for  Early  Childhood  Education 


(617)  849-0223 


22  Blanchard  Boulevard 
Braintree,  MA  02184 


New  England  Memorial  Hospital 


(617)  979-7420 


Behavior  Medicine  Group  Program/Parenting  Group 
P.O.  Box  9102 
5  Woodland  Road 
Stoneham,  MA  02180 

Contact:  Carolyn  Keeffe,  Ed.D.,  Director  of  the  Behavior  Medicine  Program 


Non  Violent  Management  of  Aggressive  Behavior  (508)  866-5000 

Dept.  of  Mental  Retardation  (DMR) 
South  East  Regional  Office 
68  North  Main  Street 
Carver,  MA  02330 

Contact:  Dan  O'Connor 

*  groups  or  individual  consultation 

*  10  hour  program  (  four  2  1/2  hour  sessions) 

*  not  limited  to  Plymouth  area 


South  Bay  Mental  Health  Center 


(508)  580-4691 


37  Belmont  Street 
Brockton,  MA  02401 


Contact:  intake  coordinator 


South  Shore  Mental  Health  Center 


(617)  770-4000 


460  Quincy  Ave. 
Quincy,  MA  02169 


Contact:  Bob  Putnam 


*  provides  individual  case  consultation 
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Staff  Builders 

Home  Health  Care  Services 


(508)  324-0800 


57  North  Main  St.,  2nd  Floor 
Fall  River,  MA  02720 

Contact:  Suzanne  R.  Wiseman,  Executive  Director 
*  behavioral  management  and  teaching 
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Greater  Boston  Region  -  VI 


Children  Behavioral  Health  Care 


(617)  736-0960 


77  Rumford  Ave. 
Waltham,  MA  02154 

Contact:  Mary  Tanski,  Coordinator 


Franciscan  Children's  Hospital 

Dept.  of  Child  and  Family  Services 
30  Warren  Street 
Boston,  MA  02135-368 

Contact:  John  Anderson 


(617)  254-3800 


Hurley,  Anne  S.,  Ph.D 
Sovner,  Robert,  Ph.D 

New  England  Medical  Center 
Psychiatry  Department 
750  Washington  Street,  Box  395 
Boston,  MA  02111 

*  interpreter  services 


(617)  350-8327 


Kozloff,  Martin,  Ph.D 


(617)  353-2591 


Boston  University 
Sociology  Dept. 
96  Cummington  Street 
Boston,  MA  02215 


Mount  Auburn  Hospital 

Psychiatry  Department 
330  Mount  Auburn  Street 
Cambridge,  MA  02238 

Contact:  outpatient  psychiatry  department 


(617)  499-5054 
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Do  you  know  of  other  programs  or  individuals  who  provide 
behavioral  management  training  and  consultation  services? 


If  you  do,  we  would  like  to  know  about  them.  Please  complete  the  attached  form  below  and 
return  it  to:  Jack  Miller,  Office  for  Children,  10  West  Street,  3rd  floor,  Boston,  MA  02111. 

We  will  include  additional  verified  listings  in  our  future  printings  of  this  directory.  Please  feel 
free  to  make  and  complete  additional  copies  of  this  form.  Questions  can  be  directed  to  Jack 
Miller  at  (617)  727-8957.  Thank  you. 

Provider  Information  Form 

PROGRAM/PROVIDER: 


ADDRESS: 


MAILING  ADDRESS  (if  different  from  above): 


TELEPHONE:  

CONTACT  PERSON: 


NOTATIONS  (Example:  populations  served,  services  in  other  languages,  specific  eligibility 
criteria,  etc..) 
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